Wissam Al Hussein

3940 Lacman Trail, Mississauga, ON L5M 6N7 | 647-454-7774 | wissamalhusein25@gmail.com

Career profile

Second-year Police Foundations student at Sheridan College, Davis Campus, preparing for a career in public service. Brings
several years of customer-facing restaurant experience, community volunteering, and practice working responsibly with the
public. Focused on strengthening communication, judgement, physical readiness, and professional conduct while preparing for
police selection requirements.

Core skills

o Clear communication and active listening » Following workplace procedures

o Customer service during busy shifts » Time management and accountability

o Accurate cash and payment handling o Community engagement and respectful conduct

e Team coordination and cooperation o Fitness awareness and ongoing preparation

Education

Sheridan College September 2025 to April 2027 (expected)

Police Foundations, Ontario College Diploma (in progress) | Davis Campus, Brampton
Year 2, Semester 1. Current GPA 3.13. Coursework covers policing theory, Canadian criminal law, community interaction,
decision-making, and fithess preparation.

Stephen Lewis Secondary School Graduated June 2025
Ontario Secondary School Diploma | Mississauga, Ontario

Licences and certifications

Ontario Class G2 Driver's Licence Issued December 17, 2024 | Expires October 2, 2028

Work experience

Server and Cashier, Sumaq Iraqi Charcoal Grill October 2024 to present
Mississauga, Ontario

o Greet customers and provide friendly, professional service during routine and busy dining hours.

o Take food orders and communicate them clearly to the kitchen.

e Process cash and debit payments accurately and take responsibility for the till.

o Cooperate with co-workers to keep service efficient during peak periods.

Server and Cashier, Joummar Restaurant January 2022 to February 2024
Mississauga, Ontario

¢ Welcomed customers and answered questions about menu items.
o Took orders, processed cash and debit payments, and supported daily restaurant service.
o Worked with team members to help operations run smoothly and followed workplace instructions.

Volunteer experience

Community Volunteer, Islamic Community Centre of Ontario (MAC Masjid) 2023
Mississauga, Ontario

o Helped organize and prepare Ramadan Iftar activities and supported community members attending events.

o Assisted with Eid gift activities and worked with other volunteers to keep events running smoothly.

New Student Orientation Volunteer, Stephen Lewis Secondary School 2022
Mississauga, Ontario

e Guided incoming students around the school and showed them the important areas.
o Answered questions and helped new students feel welcome and comfortable.

References

Available upon request.



